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Alcohol Treatment

Wayside Counseling

North Charles Institute for the Addictions

Prevention and Recovery

Appleton Clinic

Cambridge City Hospital

http://www.challiance.org/

CASPAR, Inc.
Gail Enman, Executive Director

http://www.casparinc.org/

Community Resource Guide

118 Central
Waltham, MA
02453

260 Beacon Street

Somerville, MA
02143

330 Mount Auburn

Street
Cambridge, MA
02238

McLean Hospital
115 Mill Street
Belmont, MA
02478

1493 Cambridge
Street
Cambridge, MA
02138

315 Highland
Avenue
Somerville, MA
02144

781-891-
0555

617-661-5700

617-499-5051
ext. 4047

617-855-2000

617-498-1000

617-628-3850




Apply for Food Stamps

Jewish Family and Children’s Services

Boston Medical Center

www.bmc.org

Tuesdays from 9:00 am to 4:00 pm

Codman Square Health Center

www.codman.org

Wednesdays from 8:30 to 4:00 pm
Chelsea MGH

Thursdays from 9:00 am to 5:00 pm
Greater Lynn Senior Service

*For Seniors Only

www.glss.net

First Friday of each month from 9:00am to

5:00 pm

Lynn Community Health Center

www.lchcnet.org

Community Resource Guide

1430 Main Street
Waltham, MA

One Boston Medical
Center Place
Boston, MA

02118

637 Washington
Street

Boston, MA
02124

151 Everett Avenue
Chelsea, MA
02150

8 Silsbee Street
Lynn, MA
01901

269 Union Street
Lynn, MA
01901

781-647-5327

617-414-3834

617-825-9660

617-884-8300

781-599-0110

781-581-3900




Benefits

Division of Unemployment Assistance

*Unemployment Compensation

Social Security Administration

*EAEDC; Food Stamps

Veterans Services of Waltham

Monday to Friday 8:30 am to 4:30 pm

Community Resource Guide

Springfield One
Federal Street
Building 103-3
Boston, MA
02108

Employment &
Training Division
288 Walnut Street
Newtonville, MA
02458

50 Prospect Street
Suite 2

Waltham, MA
02453

119 School Street,
Room 15
Waltham, MA
02451

617-626-6800

617-928-0530

800-772-1213

781-314-3415




Case Management

Charles Webster Potter Place
For adults with mental illness

http://www.potterplace.org/

Eliot House

Community Resource Guide

15 Vernon Street
Waltham, MA
02453

23 Needham Street
Newton, MA
02461

781-894-5302

617-527-9500




Computer Access

Charles River Public Internet Center

WWW.Crpic.org

Waltham Library

www.waltham.lib.ma.us/

Community Day Center of Waltham

www.communitydaycenter.org

Community Resource Guide

154 Moody St.

Waltham, MA
02453

735 Main St.
Waltham, MA
02451

34 Alder St.
Waltham, MA
02454

781-891-9559

781-314-3425

617-960-7793

Open Mon-Fri
1:30-4:30pm and
7:30-9am (winter

only)




Credit Counseling

Consumer Credit Counseling Agency 1-866-889-9347

Locations in Boston, Woburn, New Bedford and
elsewhere across MA

http://www.moneymanagement.org/Programs/
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Dental Care Providers

Massachusetts Dental Society

Dimock Street Health Center

Joseph Smith Health Center

Free Health Clinic: Mondays 6:00-8:00 pm
*speaks Spanish

Mary Helen McCormack Health Center

Carmen Carrasquillo

Whittier St. Health Center

Community Resource Guide

2 Willow St #200
Southborough, MA
01745

55 Dimock Street
Roxbury, MA
02119

Immanuel United
Methodist Church
545 Moody St.
Waltham, MA
02453

10 Logan Way
South Boston, Ma
02127

1125 Tremont
Street

Roxbury Crossing,
MA

02120

508-480-9797

617-442-8800

781-693-3800

617-288-1140
ext. 132

617-989-3010




Discrimination

Fair Housing Center of Greater Boston

www.bostonfairhousing.org

Massachusetts Commission Against
Discrimination

www.mass.gov/mcad

Community Resource Guide

59 Temple Place
1105
Boston, MA 02111

1 Ashburton Place
Sixth Floor,

Room 601

Boston, MA 02108

617-399-0491

617-994-6000
Complaints can
be filed Mon
through Fri from
8:45am - 4pm




Education Services

WATCH’s Breaking Barriers program
Basic English classes and tutoring

http://www.watchcdc.org

Waltham Power Program

Services: Available Classes: ESL, Practice
English GED, Citizenship, Computer

http://www.walthampp.org/

Waltham Family School

Adult education with simultaneous
educational childcare

Massachusetts Adult Literacy Hotline

www.sabes.org/hotline

Special Education Services

http://www.doe.mass.edu/sped/links.html

SCALE Adult Learning Center
GED Information, Classes and Testing

http://www.cambridgema.gov/DHSP2/clcbrid

ge.cfm?tnltext=Bridge%20Program

Services: academic preparation, financial aid
counseling, and test readiness

Eligibility: Cambridge residents, as well as
residents of nearby towns, with a GED or
high school diploma or graduates of the
Community Learning Center

Project LIFT
Nellie Dedmon
http://www.cambridgema.gov/DHSP2 /clclift.

cfm?tnltext=Project%20LIFT
Services: typing, creating a resume, internet,

Community Resource Guide

517 Moody Street
Waltham, MA
02453

510 Moody Street
Waltham MA
02453

510 Moody Street
Waltham, MA
02453

167 Holland Street
Somerville, MA
02144

Bridge Program
Kate Hallen

781-891-6689
ext. 202

781-314-5586

781-314-5696

-800-447-8844

781-338-3375

617-625-6600

ext. 6936

617-349-6365

617-349-6363




how to use e-mail
Eligibility: homeless adults staying in
Cambridge

Community Learning Center

Adult Literacy Hotline

Community Resource Guide

19 Brookline Street

Cambridge, MA
02139

617-349-6363

1-800-447-8844
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Emergency Financial Assistance

ABCD, Boston (homeless)
Boston residents

www.bostonabcd.org

AIDS Action Committee

For those living with AIDS

www.aac.org

Catholic Charities

Services: Basic Needs Services, Summer
Camp, Parenting programs

www.ccab.org
Howard Benevolent Society

Boston residents are priority

Lend-A-Hand Society

Services: 400 small grants for needy families

per year
Referral: from a social service agency

www.lend-a-hand-society.org

Horace Cousens Fund

Newton only

Eligibility: temporary, but severe financial crisis

http://www.ci.newton.ma.us/cousens/index.htm

Bristol Housing, Waltham

http://www.mhsainc.org/bristol.htm

Stephanie Maggiore, Director

Community Resource Guide

178 Tremont Street
Boston, MA
02111

294 Washington
Street

5" Floor

Boston, MA
02108

70 Washington
Street Somerville,
MA 002143

14 Beacon Street,
Suite 804
Boston, MA 02108

89 South Street,
Suite 203
Boston, MA
02111

City Hall

1000
Commonwealth
Avenue
Newton, MA
02459

205 Beacon Street
Waltham, MA
02451

617-357-6000
ext. 347

617-437-6200

617-625-1920

617-742-2952

617-338-5301

617-796-1324

781-891-9510
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Travelers Aid

(Open 9 am - 4:30 pm M-F)
Services: emergency shelter, transportation

www.taboston.org

Marshall Home Fund (for senior citizens in
Watertown only)

Services: emergency transportation

Watertown Council on Aging

Services: transportation, snow shoveling (All for
elderly only)

http://www.ci.watertown.ma.us/index

Homestart

For families at risk of eviction or in shelters

Services: rental assistance, subsidies, housing
searches

www.homestartinc.org

*Must present a valid form of ID at front desk

SMOC

http://www.smoc.org/

Services: provides free healthy food, checks for
healthy food/infant formula

Eligibility: have a child under age 5 or are
pregnant/breastfeeding

Wednesday & Friday 8:30am-4:30pm,

Thursday 12:00pm-7:30pm

Community Resource Guide

727 Atlantic Ave
Boston, MA
02111

Applications sent
to:

120 Mt. Auburn St.
Watertown, MA
02472

31 Marshall St.
Watertown, MA
02472

105 Chauncy Street
Suite 502

Boston, MA

02111

678 Massachusetts
Avenue

Suite 502
Cambridge, MA
02139

300 Howard Street
Framingham, MA
01702

32 South Street
Suite 201
Waltham, MA
02453

617-542-7286

617-926-4100

617-972-6490

617-542-0338
(serving Greater
Boston only)

617-234-5340
(serving
Cambridge only)

508-620-1445

781-642-7194
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TRI-CAP

Eligibility: Resident of Everett, Malden,
Medford, Melrose, Stoneham, Winchester and
Woburn

Services: helps low-income
homeowners/renters pay portion of heating bills

*Home visits or evening appointments may be
scheduled by calling the Tri-CAP Energy Office.

Metropolitan Boston Housing Partnership, Inc.
www.mbhp.org
Services: housing search, rental vouchers

Eligibility: homeless, elderly, disabled, low-
income
Monday through Friday 8:45am - 5pm

Salvation Army

Jewish Family and Children’s Services

Community Resource Guide

781-322-6284

125 Lincoln Street, 617-859-0400
5th Floor
Boston, MA 02110

33 Myrtle Street 781-894-0413
Waltham, MA
02453
1430 Main Street 781-647-5327
Waltham, MA
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Emergency Numbers

Emergency/Fire/Ambulance
Police

Waltham City Hall

Community Resource Guide

610 Main Street
Waltham, MA
02452

911

781-314-3600

781-314-3200
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Food Assistance - MEALS

Immanuel Methodist Church

immanuelumchurch@verizon.net

Rev. Jeffery Hooker

3:30-5:00 Snacks and sandwiches
5:00 Hot meal served 365 days/year

Salvation Army
Monday through Friday

Breakfast 9:30-10:30 am
Lunch 12:00-1:00 pm

Monday through Thursday

Kids Feast 3:00-6:00 pm
*Must call for application for Kids Feast

Waltham Council on Aging- Hot Meals for
Elderly

*Must call day before and make reservation

$3.50 hot meal or sandwich, come in no later
than noon

Community Resource Guide

545 Moody St
Waltham, MA
02453

33 Myrtle Street
Waltham, MA
02453

147 Moody Street
Waltham, MA
02453

781-894-1611

781-894-0413

781-899-7228
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Food Pantries

Bristol Lodge
Dick Rogers
Wednesday: 9:00-11:00 am

Grandma’s Pantry at Christ Church
Fridays
9:00-11:00 am (clients 60 or older years)

*Must be Waltham Resident and bring
identification

Sacred Heart Food Pantry
Thursdays 4:00-5:00 pm

Must bring a picture ID and proof of
residence (bill or lease)

Salvation Army
By appt. only

Must have proof of residence, ID, Birth
Certificate for all children and proof of
income

Project Bread Food Source Hotline

Hotline available: Mon- Fri 8 am to 7 pm
Saturdays 10 am to 2 pm

(information about: food stamps, food pantries,
food resources)

www.projectbread.org

Community Resource Guide

Immanuel
Methodist Church

545 Moody St.
Waltham, MA
02453

750 Main St. #1
Waltham, MA
02451

311 River Street
Waltham, MA
02453

*Corner of Clark
St., enter side door

33 Myrtle Street
Waltham, MA
02453

781-894-1611
(c) 781-883-2050

781-891-6012

781-899-0469

781-894-0413

800-645-8333
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JF&CS 781-647-JFCS

www.jfcsboston.org/about/index.cfm

Family Table Food Pantry, Margie Nessen

Community Resource Guide 17




Foreclosure Assistance

American Consumer Credit Counseling

617-559-5700

Nonprofit based in Newton, services available

nationally

Pro Bono Foreclosure Assistance Hotline
Advice (potentially also legal assistance or
the opportunity to refinance into a more

sustainable mortgage) for low-income
homeowners.

Fannie Mae

www.knhowyouroptions.com

Website for “distressed homeowners” -
“features a virtual assistant who invites
visitors to explore various alternatives to
foreclosure, including a refinance, a loan
modification, a short sale or a deed-in-lieu
foreclosure” (Wall Street Journal)

Site is bilingual.
Massachusetts Law Reform Institute

www.mlri.org

Publish foreclosure pamphlet

Community Resource Guide

800-342-5297

of

99 Chauncey St. 617-357-0700
S5th floor (ph)

Boston, MA 02111
617-357-0777

(fax)
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Free Furnishings or Clothing

Household Goods Recycling Ministry 520 Main St. 978-635- 1763
Acton, MA 01720

Referral: from a social agency, state or federal

agency, clergy

Global Thrift 322 Moody Street, 781-891-5577
Waltham

One full bag of free clothes with letter of

reference from local agency

Mission of Deeds 781-944-9797

http://www.missionofdeeds.org/agencies.html

Family must live in Middlesex or Essex County
and have no other options for home furnishings.

Referring agency must complete referral
form (online using link here), review process
with client and then client must set up
appointment.
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Fuel Assistance

Almost every Waltham resident is paying too much for fuel. In this economy,
every dollar counts and it is up to us to do what we can to save our
neighbors and ourselves money. It is time that we weatherize our homes
and start lowering our fuel costs. But first, what is weatherization?

“Weatherization” is the process of making your home more energy efficient,
lowering your fuel costs and your impact on the environment. Depending
oh your home’s needs, it could mean new insulation, new windows or
caulking around the current windows, replacement light bulbs, and other
energy saving alterations.

There are two ways WATCH can help. Regardless of which option you qualify
for, there is no cost to you and you save money on fuel costs! Call Anne at
781.891.6689 x 206 to schedule an appointment to learn what options is
best for you! This is an amazing opportunity to save money and improve
your home for free!

Option 1: Government Funded Weatherization

Did you know that if you receive fuel assistance you are eligible for free,
government funded weatherization in your home? Unfortunately, the current
process of receiving the weatherization work can be very confusing. Here at
WATCH, we work to simplify that process to make sure you receive the
services you quality for. We can sit down with you to figure out just what you
need to do to receive these services and support you along the way. If you
think you might be eligible for fuel assistance, call Anne at 781.891.6689 x
206 and together we can look at the income guidelines and figure out
whether you should apply.

Option 2: Community Action Weatherization

If you do not currently qualify for fuel assistance, you are still eligible for
weatherization work! WATCH has partnered with HEET, a nonprofit that
performs energy audits of homes. Together, we are able to figure out what
weatherization your home needs and plan an event which we call a barn
raising where you and your neighbors, led by experienced volunteers, are
able to do the work yourselves! Your community has an opportunity to come
together for a fun event that helps you and the environment. What better
way to get to know your fellow community members than by sharing a hard
day’s work, some good food, and great memories?

If you have any questions about this process, please do not hesitate to
contact Anne at 781.891.6689 x 206. Together we can figure out which
option is right for you and work to make your home a more energy efficient,
environmentally friendly place to live.

Not sure if weatherization is right for your home but you would like to get
involved in making Waltham a more energy efficient place to live? Volunteer
at a barn raising! Contact Anne at 781.891.6689 x 206 to learn when they
are happening.
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*You can only apply for fuel assistance between November and April.

Community Teamwork, Inc. 167 Dutton St.

Lowell, MA
Serves Waltham Residents 01852

www.comteam.org By appointment
with Mary (Intake in
Spanish and
English)

20 Academy Street,
2™ Floor

Arlington, MA

By Appointment
with Rose (Intake in

English only)

Energy Bucks

http://www.energybucks.com/energybucks.p

hp?lang=eng

Provides information, contacts, forms, income

limits, etc. for the comprehensive range of

utility subsidy programs in MA. Sponsored by

state and all state energy companies.

South Middlesex Opportunities Council 300 Howard Street

(SMOCQ) Framingham, MA
01702

Not for Waltham Residents

http://www.smoc.org/

Salvation Army 33 Myrtle Street
Waltham, MA
02453

Bay State Gas Residential Past-Due Balance
Forgiveness Program

Provides qualified customers with assistance
in budgeting for their current natural gas
bills, while each month also forgiving a
portion of past-due balances. Must first
qualify for the company's residential
assistance rate.

Community Resource Guide

978-459-0551

781-643-2358

1-866-7267

508-620-2300

508-620 2335
(Rental
Assistance,
Section 8)

781-894-0413

-800-688-6160
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Mass Energy Consumers Alliance (for
reduced price on oil only)

Good option for those who are over income for
other assistance

Apply online:
http://www.massenergy.org/heating-oil/join

Citizens Energy

Starts in December. Oil only.

Community Resource Guide

1-877-563-4645
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General Housing Information

Metropolitan Boston Housing Partnership, Inc.

http://www.mbhp.org/index.asp

Service Area: Greater Boston, including
Waltham, Newton, Somerville, Watertown,
Medford

South Middlesex Opportunity Council, Inc.

WWW.SmMOC.0rg

Service Area: Greater Framingham/Metro
West, See Emergency Financial Assistance
Section

Housing Consumer Education Center

Offers answers to a wide range of questions
about all types of housing problems.
Tenants, landlords, prospective buyers, and
homeowners can access information
designed to maximize housing stability,
strengthen investments, and minimize
disputes. Call to find a center near you.

Community Resource Guide

125 Lincoln Street
Boston, MA
02111-2503

300 Howard Street
Framingham, MA
01702

617-859-0400

508-872-4853

HCEC:
508-620-2675

800-224-5124

For Greater
Boston:

617-425-6700

23




Housing Authorities

Waltham Housing Authority 110 Pond Street
Waltham, MA
http://home.tiac.net/~walhous/ 02451

Business Hours: Mon-Fri 8:30 am- 4:30 pm

Watertown Housing Authority 55 Waverly Avenue
Watertown, MA
http://www.whany.org/ 02471

Business Hours: Mon-Fri 8:30 am- 4:30 pm

Newton Housing Authority 82 Lincoln Street
Newton Highlands,
http://www.newtonhousingauthority.org/ MA 02461

Lincoln Housing Authority

The Town of Lincoln keeps a waiting list for
its affordable units and anyone can apply at
any time. The application is very detailed
(they use DHCD's standard application), so
it's only for the serious applicants.

http://www.lincolntown.org/depts/housing.h
itm

Community Resource Guide

781-894-3357

617-923-
3950

617-963-
8080
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Housing Conditions and Lead Paint

Waltham Health Department 119 School Street
Waltham, MA
M-Th 8:30am- 5:30pm, Fri to 4:30pm 02451

Lead Poisoning Prevention Program

Tenants with children under age six should
call the Health Department immediately and
ask for a free lead inspection or
determination. The Waltham Health
Department is equipped to do this.

If child’s Dr. has discovered high blood/lead

levels, will directly call state Lead Poisoning
Prevention Program for lead inspection

Community Resource Guide

781-314-3305
781-314-3310

(Ron Keogh)
*excellent contact

781-314-3310
(Ron Keogh)

1-(800)-532-9571
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Housing Searches

Craigslist

http://boston.craigslist.org/

www.craigslist.com

Metropolitan Boston Housing Partnership

http://www.mbhp.org/pages.asp?p=58&c=21

(for housing listings)

www.mbhp.org/index.asp

Housing Works

support@housingworks.net

Apartment Guide

www.apartmentguide.com

Boston.com

(Select “Real Estate,” then “Apartments”)

Waltham Apartments

www.walthamapartments.com

Roommates.com

www.roommates.com

WATCH Tenant Clinic

www.watchcdc.org

tenantadvocacyclinic@gmail.com (landlords can

send postings to this address)

Community Resource Guide

125 Lincoln Street
5" Floor

Boston, MA
02111

P.O. Box 231104
Boston, MA
02123

517 Moody Street
Waltham, MA
02453

617-859-0400

617-425-6700
(Housing
Consumer
Education
Center for
tenant
assistance)

617-504-0577

781-891-6689
x 203
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MassAccess

http://www.massaccesshousingregistry.or/

MassHousing

https://www.masshousing,com/portal/server.pt

Housing Works P.O. Box 231104, 607-514-0577
Boston, MA 02123
http://www.housingworks.net/
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Immigration Assistance

Centro Presente

http://www.cpresente.org/home.htm

Catholic Charities

http://www.ccab.org/

Greater Boston Legal Services

http://www.gbls.org/

International Institute

http://www.iiboston.org/

Catholic Charities, Refugee and
Immigration Services

http://www.ccab.org/services/refugee_an

d_immigration/immigration-legal-
services.html

Community Legal Services and
Counseling Center

http://www.clsacc.org/index.html

Mass. Immigration and Refugee
Advocacy

http://www.miracoalition.org/

Jewish Family and Children Services

http://www.jfcsboston.org/

Community Resource Guide

17 Inner Belt Road
Somerville, MA
02143

270 Washington Street
Somerville, MA
02143

197 Friend Street
Boston, MA
02114

One Milk Street
Boston, MA
02109

75 Kneeland St.
8" Floor
Boston, MA
002111

1 West St.
Cambridge, MA
02139

105 Chauncy St. #901
Boston, MA
02111

1430 Main Street
Waltham, MA

617-629-4731

617-625-1920

617-371-1234

617-695-9990

617-482-5440

617-661-1010

617-350-5480

781-647-5327
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Legal Services

24 Crescent Street
Waltham, MA
02453

Boston College Legal Assistance Bureau

www.bc.edu/schools/law/services/academic/pr
ograms/clinical/lab.html

Jewish Family and Children’s Services

Legal Advocacy and Resource Center

www.larcma.org

Mondays through Fridays from 9:00 am -
3:30 pm Tuesday nights from 4:00pm - 7:00
pm

Greater Boston Legal Services 197 Friend Street

Boston, MA
www.glbs.org 02114
Advocates, Inc. One Clarks Hill
Suite 305
www.advocatesinc.org Framingham, MA
01702
Mass. Justice Project 405 Main Street,
Suite 3
Worcester, MA
01608
Merrimack Valley Legal Services 35 John Street
Suite 302
www.mvlegal.org Lowell, MA
01852

170 Common

Community Resource Guide

781-893-4793

781-647-5327

617-603-1700 or
1-800-342-LAWS

Tuesday Evening
Hotline:
617-603-1815
LARC
Bankruptcy:
617-603-1584
LARC
SSl/Social
Security Line:
617-603-1515
Administrative:
617-371-1123

617-371-1234

508-271-

0498

508-831-9888

978-458-1465
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Merrimack Valley Legal Services

www.mvlegal.org

Neighborhood Legal Services

www.neighborhoodlaw.org

New Center for Legal Advocacy
Richard McMahon, Director
www.ncla.net

Legalsupport@ncla.net

Western Massachusetts Legal Services
www.wmls.org

Harvard Legal Aid Bureau

www.harvardlegalaid.org

Community Resource Guide

35 John Street
Suite 302
Lowell, MA
01852

170 Common
Street
Lawrence, MA
01840

37 Friend Street
Lynn, MA
01902

257 Union Street
New Bedford, MA
02740

1 Monarch Pl #440
Springfield, MA
01144

23 Everett St. #1
Cambridge, MA
02138

978-458-1465

978-687-1177

781-599-7730

508-979-7160

413-781-7814

617-495-4408
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Medical Care Providers

Immanuel Church

Free medical Clinic Mondays 6-8 (check day,

time)

Joseph Smith Health Center

http://www.jmschc.org/

Free Health Clinic: Mondays 6:00-8:00 pm

*speaks Spanish

MassHealth Providers

Community Resource Guide

Corner Moody &
Ash

564 Main Street
Waltham, MA
02452

Doctors Building
20 Hope Avenue
Waltham, MA
02453

Caritas Medical
Group

231 Moody Street
Waltham, MA
02453

Waltham Family
Medicine

671 Main Street
Waltham, MA
02453

781-894-1611

781-693-3800

781-899-3334

781-788-8444
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Medical Coverage

Joseph Smith Community Health Center

Outreach worker aids families in signing up for
low cost healthcare

Masshealth (Medicaid)

http://www.mass.gov/?pagelD=eohhs2utilitie
s&L=1&sid=Eeohhs2&U=contactus

Community Resource Guide

Office of Medicaid
One Ashburton
Place, 11" Floor
Boston, MA
02108

Executive Office of
Elder Affairs

One Ashburton
Place, 5" Floor
Boston, MA

02108

Executive Office of
Veterans’ Services
600 Washington
Street, 1 Floor
Boston, MA

02111

Office of Health
Services

250 Washington
Street, 6" Floor
Boston, MA
02108

Office of
Disabilities and
Community
Services

500 Harrison
Avenue
Boston, MA
02118

Office of Children,
Youth and Family
Services

600 Washington
Street

Boston, MA
02111

617-573-1770

617-727-7750

617-210-5480

617-210-5000

617-727-5608

617-348-8400
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MassHealth Customer Service Center 1-800-841-2900

Mass. Behavioral Health Partnership 1-800-495-0086

http://www.masspartnership.com/

MassHealth Fraud Hotline 1-877-437-2830
Medicare Advocacy Project 197 Friend Street 800-323-3205
Boston, MA
02114
Free Care Pool (hospital care) 33 Harrison Ave, 5" 617-723-7001
Floor
Boston, MA
*Apply at local hospitals 02111
Health Care for All 800-272-4232
Mayor’s Health Hotline 617-534-5050
Health Law Advocates 30 Winter Street 617-338-5241
Boston, MA
02108
Partnership for Prescription Assistance 1-888-477-2669

www.pparx.org

Helps qualifying patients without
prescription drug coverage get the medicines
that they need through the program that is
right for them. Many will get their
medications for free or nearly free.
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Medical Providers: for the uninsured

Mt. Auburn Hospital

Joseph M Smith Community Health Center

Massachusetts General Hospital Walk-in

Boston Medical Center

http://www.bmc.org

Community Legal Services and Counseling
Center

http://www.clsacc.org/

Community Resource Guide

330 Mount Auburn
Street

Cambridge, MA
02138

564 Main Street,
Waltham

287 Western
Avenue

Allston, MA
02134

15 Parkman Street
First Floor, Room
108

Boston, MA 02114

One Boston Medical
Center Place
Boston, MA

02118

One West Street
Cambridge, MA
02139

617-492-3500

781-693-3800

617-783-0500

617-726-2707

617-638-8000

617-661-1010
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Mental Health Treatment Providers

The Edinburg Center

Waltham site speaks Spanish

Riverside Outpatient Center at Newton

Wayside Counseling

Speaks Spanish

Jewish Family and Children Services

Advocates, Inc

www.advocatesinc.org

Boston Resource Center

www.BostonResourceCenter.org

We offer support groups, socialization
opportunities, computer access and instruction,
gym access and a library. 10am-3pm Mondays,
Wednesdays and Thursdays. We have general
support group MWR at 2pm, also men's group,
women's group, dual recovery anonymous and
more.

Community Resource Guide

Main Site:

1040 Waltham St.

Lexington, MA
02421

Waltham Site:
169 EIm St.
Waltham, MA
02453

64 Eldredge St
Newton, MA
02458

118 Central
Waltham, MA
02453

DMH Solomon
Carter Fulller
Building

85 East Newton
Street

Boston, MA

781-862-3600

781-894-8440

24-hour
emergency line:
781-860-0570

617-969-4925

781-891-0555

781-647-5327

508-935-0769 or
508-485-9300
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Metro Boston Recovery Learning Community

www.MetroBostonRLC.org

Umbrella organization of peer support in the
Boston area. We also fund BayCove's PERC (Peer
Education Resource Center) and Vinfen's
Cambridge/Somerville Recovery Learning
Center. They also offer support groups and
activities, but have some different hours. PERC
helps people go back to work, CSRLC also helps
with education.

Warmline

Compassionate listening and information and
referral line. We also will check in on people
regularly by phone if requested.

Operates 4pm-8pm 6 days a week, every day but
Monday.

See www.warmline.org for a director of
warmlines, many of which take out of state calls.
We have some Spanish speaking operators

Community Resource Guide

1-877-733-7563
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Methadone Treatment

Habit Management

Addiction Treatment Center of New
England

Community Resource Guide

648 Beacon Street
Boston, MA
02215

77 Warren Street
Brighton, MA
02135

617-267-3488

617-254-1271
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Shelters: Domestic Violence

Safelink Hotline

REACH

http://www.reachma.org/index.htm

Services: Housing, welfare, employment and
children's and parent's advocacy services are
also provided by REACH's staff to shelter
guests/ legal assistance, support groups (with
free childcare), counseling for children,
Capacity: 9 beds, for individuals and families
for up to 3 months

Referrals: Self

Asian Shelter Advocacy Project

http://www.atask.org/new/shelter.php

Clients: Battered Asian women; children
Capacity: 12 people (4 families; 1 singles).
Length of Stay: 90 days emergency program,
14-day temporary safe shelter

Services: Handicap accessible, referral to
other battered women's shelters, advocacy,
counseling, food, and some clothing, 12
Asian languages including - Khmer,
Vietnamese, Cantonese, Mandarin, Korean,
Japanese, Hindi, Pakistani, Bangladeshi,
Urdu, Nepali.

Referral: Self or providers, hospital, police

Casa Myrna Vazquez

www.casamyrna.org

Clients: Battered women; children, boys until
the age of 12; pregnant/parenting teen girls
(victims of abuse)

Capacity: Emergency program: 10 women,
13 children, Transitional: 6 women, 9
children, Teen: 8 women, 13 children
Length of Stay: Emergency: 6 months,
Transitional program: 18 months (though
won’t be asked to leave), Teen Parenting: 18

Community Resource Guide

PO Box 540024
Waltham, MA
02454

P.O. Box 120108
Boston, MA
02112

P.O. Box 180019
Boston, MA
02118

Mass. Statewide
24-Hour
Emergency
Hotline
877-785-2020

781-891-0724
ext. 100

Emergency
Hotline (24 hours)
800-899-4000

617-338-2350 or
617-338-2355
(Hotline)

617-521-0100

800-992-2600
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months

Services: Handicap accessible, support
groups, counseling, childcare, food, limited
clothing, legal services, immediate crisis
intervention, safety planning, Spanish,
Portuguese, Creole.

Elizabeth Stone House
http://www.elizabethstonehouse.org

Clients: Battered women, children
Capacity: 18 beds and 2 emergency beds
Length of Stay: Varies with programs.
Services: Advocacy, counseling, referral,
mental health and transitional program,
Spanish, emergency food/clothing, free
transportation to safety

Referral: Self.

FINEX House

www.finexhouse.org

Clients: Battered women with disabilities and/or
children with disabilities (boys to 16)

Capacity: 32 beds.

Length of Stay: 3 months.

Services: Attorneys to go to court, Advocacy,
support groups, AA groups, visiting nurse, some
clothing, wheelchair accessible, all meals
provided, Haitian-Creole, Spanish, Sign
Language, Cambodian.

Referral: Self.

RESPOND

www.respondinc.org

Clients: Battered women and their children.
Capacity: 10 beds.

Length of Stay: 90 days.

Services: Advocacy, counseling, support
groups, referral, Spanish, French, Haitian
Creole, childcare.

Referral: Self.

Community Resource Guide

P.O. Box 300039
Jamaica Plain, MA
02130

P.O. Box 1154
Jamaica Plain, MA
02130

P.O. Box 555
Somerville, MA
02143

617-522-3417
(24-hour hotline)

617-436-2002 or
617-288-1054
(24-hour)

617-625-5996 or
617-623-5900
(24 hour hotline)
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Transition House

http://www.transitionhouse.org/index.html

Clients: Battered women and their children.
Capacity: Emergency: 8 women, 8 children.
Transition: 4 single woman and 4 families
Length of Stay: Emergency: short-term,
Transition: 9-24 months

Services: Advocacy, handicap accessible,
counseling, referral, some clothing, Spanish,
French, French Creole, Portuguese, day
program, some food.

Referral: Self; other agencies or shelters.

Waltham Support Committee for Battered
Women

Clients: Battered women and their children.
Capacity: 9 beds.

Length of Stay: Up to 3 months.

Services: Advocacy, referral, food, clothing,
some transportation.

Referral: Self

Voices Against Violence

Clients: Battered women and their children
(boys to 13).

Capacity: 18 beds.

Length of Stay: 90 days.

Services: One room handicap accessible,
advocacy, counseling, referral, food,
clothing,

Spanish, Portuguese.

Referral: Self

Community Resource Guide

1035 Cambridge St.

Suite # B10
Cambridge, MA
02141

P.O. Box 540024
Waltham, MA
02454

300 Howard St
Framingham, MA
01702

617-868-1650 or
617-661-7203
(Hotline)

781-891-0724 or
800-899-4000
(Hotline)

508-820-0834

508-626-8686
(Hotline)

800-593-1125
(Hotline)
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Shelters: Family

Boston Family Shelter 656 Mass Ave.
Boston, MA
Community Rooms: 0 02118

Total Capacity: 10 (9 EA, 1 collaborative room)
Restrictions: Sobriety; 8pm curfew.

Services: Information & referral; 3 meals/day;
counseling; clothing if available; Spanish;
advocacy; housing search.

Referral: DTA for EA beds; Travelers Aid Society
for collaborative bed

Cambridge YWCA Emergency Family Shelter
7 Temple / 3
http://www.ywcacam.org/ Bigelow

Cambridge, MA
Community Rooms: 0

Total Capacity: 10 (2 locations)

Services: Advocacy; referral; Spanish; Haitian;
Bengali; some clothing; counseling
Restrictions: No male children over 12
Referral: EA eligible

Children's Services of Roxbury 504 Dudley Street
Roxbury, MA
WWW.CSrox.org 02119

Community Rooms: 0

Total Capacity: 50 (scattered site)

Services: Advocacy; food pantry; Spanish, Sign
language, Haitian Creole; clothing; education
programs.

Restrictions: Minimum 6 months sobriety; no
history of violent behavior; no head of
household under 19

Referral: EA eligible

Crittenton Hastings House Oak Square Ave
Brighton, MA
Community Rooms: 0 02135

Total Capacity: 9 congregate, 14 scattered site,
15 transitional

Services: Advocacy; counseling; 3meals/day;
clothing if available; Spanish, Haitian/Creole;
handicap accessibility; van transportation (to
jobs).

Restrictions: No drug or alcohol use; curfews
vary

Referral: EA eligible, travelers aid for

Community Resource Guide

617-267-8081

617-491-6050

617-445-6655

617-787-5140

41




transitional
Crossroads Family Shelter

www.ebcrossroads.org

Community Rooms: 1

Total Capacity: 12

Services: Advocacy; counseling; community
kitchen; clothing; Spanish & French; nurse;
day program; transportation; 3 meals;
workshops Restrictions: No drug or
alcoholic use; 9:30 pm curfew on weekdays,
11 pm on weekends

Referral: DTA for EA beds; Travelers Aid
Society for community room

Cross Street Family Shelter

Community Rooms: 0

Total Capacity: 5 Families

Services: Advocacy; 3 communal meals (families
cook); clothing if available; Spanish & Creole;
access to medical care (nearby clinic)
Restrictions: Sobriety

Referral: EA eligible

Families in Transition

Community Rooms: 0

Total Capacity: 22

Services: Advocacy; dinner only; Spanish;
handicap accessibility; medical care through
Health Care for the Homeless; public
transportation.

Restrictions: Sobriety

Referral: EA eligible

Family House Shelter

Community Rooms: 0

Total Capacity: 20

Services: Advocacy; counseling; Portuguese+
French; 3meals/day + 1 snack; clothing if
available; medical care through Health Care for
the Homeless

Restrictions: No drug or alcohol use

Referral: EA eligible

Community Resource Guide

56 Havre St.
East Boston, MA
02128

59 Cross Street
PO. Box 440436
Somerville, MA

02144

316 Huntington
Ave.

Boston, MA
02115

250-252 Columbia
Road

Dorchester, MA
02121

617-567-5926

617-776-6661

617-927-8290

617-541-2731
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Hildebrand Family Self-Help Center

http://www.hild-selfhelp.org/

Community Rooms: 0

Total Capacity: 14 families (20 scattered-site
apartment)

Services: Advocacy; counseling by referral;
clothing if available; Spanish; storage facility;
workshops; children's programs
Restrictions: Sobriety; 18 maximum age for
males

Referral: EA eligible

Lifehouse (2 locations)

Community Rooms: 0

Total Capacity: 10

Services: Advocacy; counseling; clothing if
available; access to medical care; day program;
emergency food

Restrictions: Sober on premises; no boys over
14

Referral: EA eligible

Mary's House / Bristol Lodge Family
Shelter

Community Rooms: 1

Total Capacity. 6

Services: Advocacy; referral; food; clothing;
French; handicap accessibility; medical care by
referral; day program; open 24 hours; T access;
cook own meals

Restrictions: Sobriety for length of stay
Referral: EA eligible

Metropolitan Boston Housing Partnership

Community Rooms: 0

Total Capacity: 60 families (scaftered-site)
Services: Advocacy; counseling; Spanish;
Vietnamese; French-Creole; Portuguese,;
transportation for housing search.
Restrictions: n/a

Referral: DTA

Community Resource Guide

39 Bishop Allen
Drive
(Administration:
678 Mass Ave,
Suite 503B)
Cambridge, MA
02139

P.O. Box 265-150
145 Stoughton
Street
Dorchester, MA
02125

654 Columbia Rd.

Dorchester, MA
02125

62 Church Street
Waltham, MA
02154

569 Columbus Ave.

Boston, MA
02118

617-491-5752

617-265-7700

**|ntake Center

781-647-9957

617-859-0400
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Millennium House 2 Miller Park 617-445-2263
Roxbury, MA

Community Rooms: 0 02119

Total Capacity: 4

Services: Spanish, advocacy, clothing

Restrictions: Boys up to 16

Referral: DTA

Nazareth House 91 Regent Street 617-541-0100
Roxbury, MA

Community Rooms: 0 02119

Total Capacity: 8-10 families

Services: Advocacy; counseling; meals;

transportation

Restrictions: At least one family member must

be HIV positive; women + children only, no

males over 16 years old; 30 days clear + sober;

2 yr limit

Referral: EA eligible

Hope Project 45 Magnolia Street 617-422-1371 or
Dorchester, MA 617-238-0167
www.prohope.org 02125

Community Rooms: 2

Total Capacity: 8

Services: Counseling; cook own meals;
referrals; clothing if available; Spanish; handicap
accessible; visiting nurse; day program.
Restrictions: Sobriety- no history of drug
addiction or battered women; generally no
males over 14 yrs, but male children decided on
case-by-case basis.

Referral: EA eligible; self for community beds.

Queen of Peace 401 Quincy Street 617-288-4182
Boston, MA

Community Rooms: 11 beds 02125

Total Capacity: 11 beds

Services: Dinner + breakfast; nurse visit

once/week; clothing if available; 3 week stay;

women & children (boys under 5)

Restrictions: not heavy on meds, drugs or

alcohol; in at 4prn & out by 9am

Referral: Self
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Re-Vision House

www.vpi.org/Re-VisionFarm

Total Capacity: 22

Services: Advocacy; counseling; community
kitchen + pantry; French Creole; Spanish;
handicap accessibility; medical care through
Health Care for Homeless; transportation;
storage facilities.

Restrictions: Sobriety (random drug testing); all
children 5 or under must be in for mealtime;
women + children only

Referral: EA eligible

Roxbury Family Shelter

Community Rooms: 0

Total Capacity: 5

Services: Advocacy; counseling; community
kitchen; clothing by referral; Spanish;  access
to medical care; after school program for
children; transportation to medical; limited
storage facilities.

Restrictions: If married then couple accepted
Referral: EA eligible

St. Ambrose Family Inn

Community Rooms: 0

Total Capacity: 11

Services: Advocacy; counseling by referral; food
provided; clothing if available;  Spanish;
Haitian/Creole; access to medical care; after
school program for children; transportation for
housing only

Restrictions: No males over 17 except married
couples

Referral: EA eligible

Margaret's House

Community Rooms: 0

Total Capacity: 32

Services: Advocacy; counseling; referral,
clothing; prenatal care; onsite nurse.
Restrictions: Women + children only; must be
pregnant or parenting; boys up to 12 yrs
Referral: EA eligible

Community Resource Guide

38 Fabyan Street
Dorchester, MA
02124

Salvation Army
23 Vernon Street
Roxbury, MA 02119

25 Leonard Street
Dorchester, MA
02122

90 Cushing Ave.
Dorchester, MA
02125

617-825-8642

617-427-6700

617-288-7675

617-436-3944

(hotline)
617-436-8600
(intake center)
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85 Rockland Street
Roxbury, MA
02119

Sojourner House

Community Rooms: 3 (90 day max. stay, re-
contract every 30 days)

Total Capacity: 9

Services: Advocacy; counseling; food pantry;
clothing; Spanish, Haitian Creole; handicap
accessibility; medical care through Health Care
for the Homeless; day program; transportation
for housing appointments only.

Restrictions: Sobriety

Referral: EA eligible: Self or travelers Aid for
community beds.

Temporary Home for Women and Children 41 New Chardon

Street
Community Rooms: 0 Boston, MA
Total Capacity: 15 02114

Services: Advocacy, counseling; 3meals/day;
limited Spanish; handicap accessible; medical
care day program; transportation; clothing if
available.

Restrictions: Non-EA eligible; women + children
only; no drugs or alcohol; income restriction
Referral: Any social services agency; DSS

70 Pearl Street
Framingham, MA
01702

Pathways Family Shelter

Community Rooms: 1

Total Capacity: 9

Services: Advocacy; counseling community
kitchen; food 3 meals/day clothing by referral;
limited, transportation; storage facilities.
Restrictions: Sobriety in shelter; 12 am curfew
Fri & Sat

Referral: EA eligible; Self for community room

300 Howard St.
Framingham, MA
01702

South Middlesex Opportunity Council

WWW.SmMOC.0rg

Community Rooms: 0

Total Capacity: 30 scattered sites
Services: Spanish, advocacy, counseling,
referrals

Restrictions: Waiting list

Referral: DTA: (781) 286-7800

Community Resource Guide

617-442-0590

617-720-3611

508-879-5047

508-872-0765 or
508-620-2623
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Friendly House Shelter 87 Elm Street
Worcester, MA
Community Rooms: 3 01609

Total Capacity: 13 families

Services: Advocacy; food 3 meals; clothing
bank; food bank, Spanish; nurse visits weekly,
referral for counseling; handicap access
Restrictions: Sobriety, this shelter is for women
and children only. Families must be homeless
Referral: must be referred by DTA

(781) 286-7800

Barbara Mclnnis House Jean Yawkey Place
780 Albany Street

www.bhchp.org Boston, MA
02118

Services: patient visits w/ staff physicians,
nurse practitioners, and physician assistants;
24 hour nursing care; behavioral health
services +psychiatric consultations; dental
services; pharmacy services on-site; patient
support groups +health education; IV
antibiotics with PICC line

Qualifications: have a primary medical
problem; be medically +psychologically
stable to be managed in our setting; Need
short-term care; Be independent in Activities
of Daily Living

Restrictions: If the patient is taking
methadone, he or she must be enrolled in a
methadone program.

Referral: patients are admitted 24 hours a
day, 7 days a week based on referrals from
hospitals, shelters, clinics and various other
health care service providers. Patients cannot
self-refer for admission to the Barbara
Mclnnis House

SHC- Family Shelter for those in Somerville 59 Cross Street

Somerville, MA
Jean Donovan, Manager/Susan Zall, Case 02145
Manager

http://www.somervillehomelesscoalition.org/
programs/Shelters.html

Capacity: five families; one of the few shelters
in the state that can accommodate teenage male
children and intact families (including fathers)
Services: case management, housing search,

Community Resource Guide

508-792-1799

Admissions (with
medical referral):
857-654-1760
Administration:
857-654-1701

617-776-6661
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referrals to community resources, and child-care
activities
Referrals: Self

Community Resource Guide
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Shelters: Individuals

Community Day Center of Waltham

Bristol Lodge Men’s Shelter

CONTACT: John Capezzuto & Rick Lattof, Case
Managers

Capacity: 45 men

Length of Stay: 6 months/6 months out
Services: Counseling/clothing by referral; 1
meal/day; storage facilities (lockers).

Restrictions: Sober men, out of shelter 7:45am-

6pm; 7pm curfew.
Referral: Self

Bristol Lodge Women’s Shelter

CONTACT: Lee Harris, Director

Capacity: 12

Length of Stay: 6 months in/6 months out
Services: Counseling by referral; 1 meal/day;
clothing by referral; storage facilities
(lockers)

Restrictions: Sober women; out of shelter
7:45am-6pm; 7pm curfew.

Referral: Self

1740 Washington St. Shelter

Capacity: 33 beds, men or women
Length of Stay: No limit

Services: Advocacy, counseling, 2 meals,
medical care: referrals

Restrictions: Sober

Referral: Self. Agency

Betty's Place - Boston YWCA

Capacity: 20 women

Length of Stay: 6 months

Services: Counseling, 2 meals, referrals
Restrictions: Sober, curfew

Referral: Self

Community Resource Guide

First Presbyterian
Church

34 Alder Street
Waltham, MA
02453

27 Lexington Street
Waltham, MA
02453

205 Bacon Street
Waltham, MA
02454

1740 Washington
St.

Boston, MA
02118

40 Berkley St.
Boston, MA
02116

781-893-4666

781-893-0108

781-893-0108

617-536-7211

617-481-1126
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Boston YMCA Emergency Room 316 Huntington 617-296-1390

Ave.
Capacity: 45 men, 40 women Boston, MA
Length of Stay: 30 days 02115
Services: Advocacy, counseling, 3 meals, nurse,
clothing, after care, AA mtgs, referrals
Restrictions: 3-5 days sober
Referral: Self
Heading Home (Formerly Cambridge Shelter 109 School St. 617-547-1885
Inc. Cambridge, MA
02139
99 Bishop Richard
Allen Dr #2
Cambridge, MA 617-864-8140
02139

22 Lopez Avenue

Cambridge, MA 617-441-7845

02139

College Avenue Adult Shelter P.O. Box 440436 617-623-6111
14 Chapel Street

Capacity: 8 men, 4 women Somerville, MA

Length of Stay: 5-6 mo. Extensions 02144

Services: Counseling Tuesdays and Thursdays;

3 meals/day; clothing; medical care by referral,;

day programs (education, substance abuse,

etc.);

Restrictions: Sobriety; 10pm curfew no

handicap access.

Referral: Agency; work

First Church Shelter 11 Garden St. 617-661-1873
Cambridge, MA

Capacity: 17 02138

Length of Stay: Variable

Services: 2 meals/day; limited clothing; modest
storage facilities; referrals for counseling,
medical care

Restrictions: Sobriety; 10:30pm curfew
Referral: Community; service provider (No walk-
ins)
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Harvard Square Homeless Shelter /University
Lutheran Shelter

Capacity: 19-20 men, 4-5 women (flexible)
Length of Stay: 2 weeks at a time (may change)
Services: SEASONAL (open November 15 - April
15) Advocacy; breakfast & dinner

Restrictions: Sober

Referral: Self (call at 7:30 am to reserve a bed)

Holy Family Shelter

Capacity: 65 Men

Length of Stay: 6-8 months

Services: Counseling (required); Spanish;
handicap accessible; 3 meals/day; clinic
Restrictions: 6 months sobriety; physically &
mentally stable; men only.

Referral: Application process via Pine Street
Pine St. (617-482-4944).

Kingston House

Capacity: 100 men, 35 women

Length of Stay: Variable (open October - July
only)

Services: 2 meals/day; some clothing; Spanish;
Register daily

Restrictions: 9pm curfew

Referral: Self; churches; agencies

Long Island Shelter

Capacity: 414 men

Length of Stay: Unlimited

Services: Counseling; clothing; handicap
accessible; medical care; day program;
transportation; food; clinic; storage facility
(lockers).

Restrictions: Men over 18; 8pm curfew.
Referral: Self

Long Island Shelter Annex

Capacity: 100 men

Length of Stay: unlimited

Services: Counseling; Emergency clothing;
Spanish: medical care; day programs; some
lockers; dinner & snacks.

Restrictions: Curfew: Last bus about midnight

Referral: Self

Community Resource Guide

66 Winthrop Street

Cambridge, MA
02138

1 Lingard St.
Dorchester, MA
02125

39 Kingston St.
Boston, MA
02111

Tobin Building,
Boston Harbor
PO Box 158
Boston, MA
02122

39 Boylston St.
Boston, MA
02116

617-547-2841
(shelter)
617-876-3256
(church)

617-445-8461

617-482-8819

617-534-2526
intake:
617-534-7101

617-521-8686
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New England Shelter for Homeless Veterans 17 Court Street

Boston, MA
Capacity: 250 men, 16 women 02108

Length of Stay: Unlimited

Services: Counseling; 3 meals/day; clothing;
handicap accessible; medical care eye and
dental; day programs; transportation; storage
facilities; Spanish; advocacy

Restrictions: Sobriety; Served in military
Referral: Self

Pilgrim Church Shelter 540 Columbia Rd.
Dorchester, MA

Capacity: 80 men 02125

Length of Stay: No limit

Services: Advocacy; Counseling; 2 meals; nurse;

Referrals

Restrictions: Closed 6am-4pm

Referral: Self

Pine Street Inn - Men's Unit 444 Harrison Ave.
Boston, MA

Capacity: 290 02118

Length of Stay: Unlimited

Services: Counseling; 3 meals/day nov.1-april 1;

clothing; Spanish; medical clinic; day programs;

limited transportation; some lockers.

Restrictions: Men only

Referral: Self

Pine Street Inn -Women's Inn 363 Albany Street

Boston, MA
Capacity: 70 women; 40 transitional 02118

Length of Stay: Unlimited

Services: Counseling; 2 meals/day; Spanish;
handicap accessible; medical clinic; storage
facilities (lockers); emergency clothing; washing
machines

Restrictions: Women only; 8:30pm curfew
Referral: Self (submit name for daily lottery
from 2:30-3:45pm)

Rosie's Place 889 Harrison Ave.

Boston, MA
Capacity: 20 women 02118

Length of Stay: 14 nights then evaluation for
extension

Services: Counseling; 3 meals/day; clothing;
Spanish; handicap accessible; nurse & doctor
once/week; day programs; workshops; storage
facilities; mail service; showers and laundry.
Restrictions: Sober women; 18+ years old; 9pm
curfew.

Community Resource Guide

617-248-9400

617-436-2588

617-482-4944

617-521-7189

617-442-9322
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Referral: Self

St. Patrick's Shelter 270 Washington St.

Somerville, MA
Capacity: 35 02143
Length of Stay: Variable
Services: Advocacy/counseling by
referral/medical by referral; 2 meals/day; small
lockers.
Restrictions: Women; sobriety; out by 7:30 am
Referral: Self. Must be at pick up site at 19
Brookline St. at 4pm.

Salvation Army Cambridge Shelter 402 Mass. Ave.
Cambridge, MA
Capacity: 40 men 02139

Length of Stay: 4 days in/4 days out

Services: Counseling; 3 meals/day; clothing;
Spanish; handicap accessible; medical clinic; day
programs.

Restrictions: Sober men 18+ years; 7pm curfew.
Referral: Self

Santa Maria 11 Waltham Street
Boston, MA
Capacity: 10 women 02118

Length of Stay: 7 nights a month.

Services: Breakfast and snacks; clothing; access
to translations

Restrictions: Sober women; Open 7pm-8am; 10
pm curfew.

Referral: Another shelter; social worker; SSA

Shelter Inc - Cambridge Shelter 109 School Street
Cambridge, MA
Capacity: 15 men 6 women 02139

Length of Stay: 3 days (some extensions)
Services: Counseling; 3 meals/day on
weekends; clothing; Spanish; day programs;
storage facilities.

Restrictions: Sobriety; 18+ years old; 10pm
curfew

Referral: Agencies case manager

Community Resource Guide

617-628-3015

617-547-3400

617-423-4366

617-547-1885
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Women Unit Shelter

Capacity: 10 women

Length of Stay: No limit

Services: Spanish, Chinese; Counseling; 2
meals; medical clinic; some clothing; referral
Restrictions: Information not available
Referral: Self

Woods Mullen Shelter

Capacity: 300 men; 37 women

Length of Stay: No limit

Services: Advocacy, counseling, nurse +
referral; 3 meals/day; clothing; Spanish; medical
care; transportation.

Restrictions: Information not available.
Referral: Self

M.E.A.D.O.W.S. Program

Capacity: 8 women

Length of Stay: 6 months

Services: Spanish; advocacy; counseling; 2
meals; medical care; some clothing; after care
program

Restrictions: Women coming out of
incarceration

Referral: Self

Turning Point

Capacity: 18 (14 men, 4 women) + 2 emergency
Length of Stay: 60 days, 2 week intervals
Services: Advocacy; 3 meals/day; handicap
accessible; medical care by referral; nearby food
pantry.

Restrictions: Sobriety; 10pm curfew

Referral: Self

SHC- Adult Shelter *for those in Somerville

http://www.somervillehomelesscoalition.org

Capacity: 12 men, 4 women

Length of Stay: no limit

Services: rebuilding lives and moving into
permanent housing, meals, medical care, case
management

Referrals: Self

Community Resource Guide

363 Albany St.
Boston, MA
02118

784 Rear Mass.
Ave.

Boston, MA
02119

20 Cottage St.
Natick, MA
01760

75 Hollis Street

Framingham, MA

01702

14 Chapel Street

Somerville, MA
02144

617-482-9444

617-534-7100

508-647-0348

508-875-6429

617-623-2546
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Substance Abuse Treatment

Alcoholics Anonymous

http://www.aaboston.org/

Middlesex Human Services

Department of Public Health

Answer House (Gambling Addiction
Treatment)

SECAP, St. Elizabeth’s Hospital

Central Hospital

River St. Detox

Faulkner Hospital

Boston Detox

Community Resource Guide

12 Channel Street
Suite 604

Marine Industrial
Park

Boston, MA
02210

200 Trapelo Road
Waltham, MA
02452

250 Washington
Street

Boston, MA
02108

5 G Street
Boston, MA
02127

736 Cambridge St.
Brighton, MA
02135

26 Central Road
Somerville, MA
02143

249 River Street
Mattapan, MA
02126

1153 Centre Street
Boston, MA
02130

170 Morton Street
Jamaica Plain, MA
02130

617-426-9444

781-899-0357

617-536-5872
*Helpline:

-800-327-5050

617-268-7124

617-789-2666

617-625-8900

617-298-0060

617-983-7000

617-983-3710
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Tax Assistance

Bentley College Low-Income Taxpayer Clinic
Diane Wilson, Program Direction

http://www.bentley.edu/service-
learning/blitc/index.cfm

For assistance filing taxes in April and/or for any
other tax problem, year round

Community Resource Guide

175 Forest
Street Morison
101

Waltham, MA
02452

781-891-2083
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Vocational Rehabilitation

Massachusetts Rehabilitation Commission
(MRC)

BU Center for Psychiatric Rehabilitation

Other Massachusetts Rehabilitation
Commission Offices can be viewed at:

http://www.necc.mass.edu/docs/la/la_0704_

mass_rehab_fact_sheet.pdf

Community Resource Guide

Elmer C. Bartels

Fort Point Place 27-

43 Wormwood
Street

Boston, MA
02210

Hobart Nichols
320 Washington
Street, 2™ Floor
Brookline, MA
02146

*Serves Newton

James Sarno

5 Middlesex
Avenue, 3™ Floor
Somerville, MA
02145

*Serves Waltham/
Watertown

940
Commonwealth
Avenue

West Boston, MA
02215

617-204-3600

617-739-9080

617-776-2662

617-353-3549
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Waltham Public Schools

Douglas MacArthur Elementary School

Grades Served: K, 1, 2, 3, 4,
Anthony Colannino, Principal

Henry Whittemore Elementary School

Grades Served: K, 1, 2, 3,4, 5
Deborah Butts, Principal

James Fitzgerald Elementary School

Grades Served: K, 1, 2, 3,4, 5
Alice Shull, Principal

John F. Kennedy Middle School

Grades Served: 6, 7, 8
John Cawley, Principal

John W. McDevitt Middle School

Grades Served: 6, 7, 8
Brad Morgan, Principal

Northeast Elementary School

Grades Served: PK, K, 1, 2, 3,4, 5
Nadene Stein, Principal

Thomas R Plympton Elementary School

Grades Served: K, 1, 2, 3,4, 5
Peter Silverman, Principal

Waltham Senior High

Grades Served: 9,10, 11,12
John Graceffa, Principal

William F. Stanley Elementary School

Grades Served: PK, K, 1, 2, 3,4, 5
Marcia Pertuz, Principal

Community Resource Guide

494 Lincoln Street
Waltham, MA
02452

30 Parmenter Road

Waltham. MA
02453

140 Beal Road
Waltham, MA
02453

655 Lexington St.
Waltham, MA
02452

75 Church Street
Waltham, MA
02453

70 Putney Lane
Waltham, MA
02452

20 Farnsworth St.
Waltham, MA
02451

617 Lexington St.
Waltham, MA
02452

250 South Street
Waltham, MA
02453

781

781

781

781

781

781

781

-314-5731

-314-5791

-314-5691

-314-5601

-314-5601

-314-5751

-314-5771

781-647-0309

781-

314-5631
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Workforce Development/Job Training/Job Search

Jewish Vocational Services

Metro South/West ETR, Newton Career
Center

Jewish Family and Children Services

Community Resource Guide

449 Newtonville Avenue
Newtonville, MA
02460

617-399-3131

617-928-0530

781-647-5327
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